From: Helen McKay

To: Microsoft ATR
Date: 1/26/02 6:52pm
Subject: Unfair to Microsoft

I do not like what is happening with Microsoft by our governent. It seems that when young people use
their brains to invest something for the good of the nation, those in charge do all they can to destroy the
Young people.

Here in Memphis, Tenn. we have a level of people with their hands out to the government and it has to
supply them with homes, food on their tables, their kids in child care and teenagers in College all the
govenment expense.

Here are a couple of young people contributing to the good of everyone and the govenment comes down
on them and takes away the money they have made. Doesn't the govenment spend enought money to care
for those who will not use their brains, or work.

Why does the government go after the Microsoft people. Microsoft will listen and has done what is right,
but because others want on Microsoft bandwagen it is split up.

The govenment did that with the Telephone company, now we can't get the operator when we need
service, or want to have a phone bill correct. The phone service is rotten and we have to listen to all of
the mess on those automated phone. The govenment did not have the right to split up the phone
company, it was a good one and people got serve. Now, we have junk pay phones that will not return the
money you drop into the phone. We can't get the parties we want because of something wrong. No
operators will help us because we can't get them. And the rates are high to even get long distance
numbers.

Why doesn't the government leave those who have the intelligence to create something good along. No,
the government has to support those in Memphis who are too lazy to work. Or the city waste money on
arena for basketball teams or some other white elephant us taxpayers have to buy.

So not the govenment has gone after Microsoft to destroy them and bring into the market some more
junk, like the junky phones.

Sincerely,
Ms. McKay

583 No. Merton Street
Memphis, Tenn. 38112
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